
As a part of the Hospice Team, Social Workers will represent the Patients and Families wishes at step along 
the way. They will advocate for the Patient to ensure that each Patient receives care that is hand tailored to 
fit their needs. After a Patient passes, Social Workers provide bereavement information, education, and 
support to help the loved ones left behind cope with the death and the subsequent adjustment to a life 
without their loved one. 
Social Workers assist individuals and families in the following areas:
 »  Psychological and Spiritual Stress. Psychological/spiritual stressors such as anxiety, guilt, or depression can be addressed   
 and managed through counseling (including emotional support), education, or short-term psychological techniques.
 »  Ethical Dilemmas. Ethical dilemmas (such as withdrawing or withholding treatment) may also arise, and social workers are   
 adept at problem solving, advocacy and facilitating the proper resources to find solutions that are helpful for each family.
 »  Financial Stress. Financial concerns are often an issue at the end of life, and this is another area where social workers are   
 extremely knowledgeable and successful at helping people navigate resources such as health insurance coverage, medical costs,  
 and bills, or accessing disability income.
 »  Advance Care Planning. Assistance with advance care planning to ensure that all treatments meet the wishes of the people   
 receiving care is also within the purview of social work intervention. Advance care planning entails making decisions about   
 treatment in end of care and funeral planning, and communicating this with loved ones and in legal documentation.
 »  Grief and Bereavement. Coping with loss and the ensuing grief process is another area in which social workers and Horizon’s  
 spiritual services team are well versed. Dealing with the intense emotions associated with grief can be overwhelming without the  
 proper support and information. Social workers have information and skills that help facilitate grief and help people avoid   
 obstacles that can lead to more complicated reactions like depression.
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